
“Cultural Sensitivity:  Meeting 

the Needs of Clients of Portu-

guese Descent”.   EBC  has sev-

eral bi-lingual and/or bi -

cultural Portuguese staff, but 

also recognized that any staff 

member could interact with 

clients of Portuguese descent, 

so there was a need to be 

aware of the cultural differ-

ences that may promote a bar-

rier to recovery.  Staff who at-

tended were primarily com-

munity -based case managers 

and clinicians, who work with 

clients in many settings (their 

homes, in senior centers, at 

community integration events, 

family events, etc.).  In many 

cases, family dynamics play a 

large part in the client’s ability 

for recovery.  By learning the 

specific cultural nuances that 

may exist with the Portuguese 

population, staff became better 

prepared to assist their clients 

and families to deal with the 

stigma associated with mental 

health/addictions issues and 

achieve recovery.   
 

 

The workshop was presented 

by Soraya Gomes, LICSW, 

who achieved high marks 

from staff for her humor, can-

dor, and insights into this fas-

cinating topic.   
 

Please visit www.eastbay.org for  

more information 
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REWARD CAMPAIGN  
 

As you know, East Bay Center 

has been approved to receive 

donations from Shaw’s Super-

markets and Star Markets by 

redeeming register receipts 

from these stores. Thanks to so 

many of our East Bay resi-

dents, we’ve had fifteen (15) 

new contributors to our  cam-

paign.  They are:  Kathleen 

Beltramello,  Tim Carlone, 

Felicia Desmarais-Toupin, 

Kathryn Eden, Diane Egge, 

Karen Gray, Diane Hum-

phreys, Ken Patterson,  Shelley 

Restall, Christine Sampson, 

Yolanda Santiago, Ken Satter-

ley, Lori Wright, Teresa Smol-

ski, and Carol Vieira.  Thanks 

to them, and our on-going 

group of hardy shoppers/

collectors, we have been able 

to submit for over $770! 
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Save receipts from Shaw’s and/

or Star Market and submit to 

team captain Karin M. Dono-

van, at East Bay Center’s HR 

Department, 1445 Wampanoag 

Trail, Suite 106, East Provi-

dence, RI  02915. You may do-

nate via mail or drop off at any 

of our locations. EBC receives 

1% of the total dollar value of 

all receipts as a charitable do-

nation from these grocery 

stores  to help members of our  

RI community fight in  the bat-

tle of overcoming mental ill-

nesses.  
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Erika Forster, owner/operator 

of Erika’s Hair Salon in Paw-

tucket, RI graciously set up a 

display of  our East Bay Delights 

cookbooks in her salon. East 

Bay Delights is our own compi-

lation of various favorite reci-

pes from local members of our 

community, local businesses, 

our staff, and even a few local 

celebrities! Ms. Foster promptly 

sold nineteen (19) copies; help-

ing us raise $95.00.  Those who 

supported this effort include:  

Erika herself, Mary Brooks, Joan 

Daley, Kerri Everton, Cheryl 

Fernandes, Alice Furtado, K. 

Gibbons, Agnes Iaconis, 

Gertrude Ireland, Mary Langel-

lieu, Carolyn Messier, Brenda 

Pulaski, Doris Tetreault, and 

Penelope Vartanian.  Thank you 

for your generous support!  If 

you or someone you know 

would be interested in setting 

up a display, contact Karin 

Donovan at 401-437-8844 x 109. 
 

CULTURAL SENSITIVITY: 

AN EAST BAY WORKSHOP  
 

Through generous support by a 

Professional Development  

Grant from the RI Foundation, 

EBC hosted a workshop for  

staff on April 3 rd, titled:   

 

EAST BAY CENTER UPDATES 
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EBCõs 2nd  

Annual Silent 

 Auction is  

September 19thé 

details inside! 



 

òThis bipartisan bill 

responsibly addresses 

our militaryõs 

readiness needs and 

supports our troops 

in the field through a 

3.9 percent pay 

increase for all 

service membersó  

On Thursday, May 22, in 

Washington, D.C, Represen-

tatives Patrick Kennedy (D-

RI) and Carol Shea-Porter (D-

NH) will vote along with 

their Democratic House col-

leagues to pass the National 

Defense Authorization Act 

for Fiscal Year 2009-H.R. 

5658. The bill authorizes De-

partment of Defense pro-

grams for military operations 

and also includes passage of 

the Kennedy/Shea-Porter 

amendment which will assist 

soldiers seeking mental 

health care treatment. 

 

“This bipartisan bill responsi-

bly addresses our military’s 

readiness needs and supports 

our troops in the field 

through a 3.9 percent pay in-

crease for all service mem-

bers,” said Kennedy. “Once 

again, the Democratic Con-

gress has resisted the Admini-

stration’s attempts to raise 

TRICARE fees as this legisla-

tion prohibits the increase of 

higher co-pays and premiums 

for our troops.”   

The Kennedy/Shea-Porter 

amendment requires the Sec-

retary of Defense to create 

and implement a program to 

provide a hotline open 24 

hours a day 7 days a week to 

help service members locate 

behavioral health care provid-

ers and schedule appoint-

ments within the TRICARE 

Reserve system.    

 

“We need to be doing every-

thing in our power to make it 

easier for our troops to get the 

care they need,” said Ken-

nedy. “Unlike our traditional 

active duty forces, reservists, 

including our National 

Guard, are the “citizen sol-

diers” who work in their 

communities in traditional 

professions while serving 

America in uniform.   Our 

amendment provides an ad-

ditional tool that will make it 

easier to find a mental health 

professional and schedule 

that first appointment,” said 

Kennedy. 

 

“This provision will connect 

our Reservists with the be-

havioral health care they need 

and deserve,” said Shea-

Porter, a member of the 

House Armed Services Mili-

tary Personnel Subcommit-

tee.  “This new pilot program 

fulfills a promise we have 

made to service members and 

their families.   I am proud to 

stand with Congressman 

Kennedy in offering this 

amendment.  He continues 

to build on a proud family 

legacy of service.”  

 

A recent study from the 

Rand Corporation reported 

that reserve members of the 

Armed Forces are at a higher 

risk to suffer from depres-

sion, post traumatic stress 

disorder, substance abuse 

problems and other behav-

ioral health issues. The Ken-

nedy/Shea-Porter amend-

ment addresses those con-

cerns. * 

  
*www.patrickkennedy.house.gov 

 

For more information on  

mental illness or how you can 

help, please contact East Bay  

Center at 401.437.8844 or  

visit us at www.eastbay.com 

  D I R E C T I O N S  

òThis provision will connect 

our Reservists with the  

behavioral health care  they 

need and deserve,ó 

KENNEDY AMENDMENT SUPPORTS WELL-BEING OF TROOPS 



SAD IN THE SUMMER 

Summer has arrived, but there are 

days when you wonder, “where is the 

sun?” Rainy "June Gloom" seems to 

have begun in May, and sometimes it 

doesn't look like it will clear anytime 

soon. SAD (Seasonal Affective Disor-

der) usually strikes in the winter 

months and in colder climates. How-

ever, this year the cloudy weather 

may be bringing on "Summer SAD."  
 

Do you feel like you can't get out of 

bed in the morning, have no energy, 

and have an increased appetite, espe-

cially for starches and sweets? Do you 

feel depressed and show little or no 

interest in your normal activities or in 

talking to your friends? Sometimes, 

these symptoms can be quite severe. 

This condition is known as seasonal 

affective disorder, or “SAD.”  It is 

"seasonal" because the mood change 

happens during a certain season, and 

it's "affective," or emotional, because it 

causes emotional changes in a person. 

Did you know that you are about 

seven times more likely to suffer from 

SAD if you live in New England than 

if you live in Florida? You are also 

more likely to suffer from SAD if 

you're female and over the age of 20, 

although SAD is sometimes seen in 

kids and adolescents. 
 

What causes SAD? Some experts 

think it's a lack of sunlight during the 

winter months, when the days are 

shorter and daylight is scarce. They 

believe that a lack of sunlight in-

creases the body's production of a 

chemical called melatonin, which 

helps regulate sleep and can cause 

symptoms of depression. 
 

 

A popular treatment for SAD is called 

"light therapy," in which the person 

exposes themselves to a special type 

of light for an amount of time each 

day, sometimes using a light visor or 

a light box provided by a doctor. 

Other treatments include medica-

tion, changes in diet, learning new 

ways to manage stress, or sometimes 

even a vacation to a sunny, warm 

climate . 
 

Remember, for most people, emo-

tional ups and downs are normal at 

any time of year and are not neces-

sarily a cause for concern. However, 

it's important to talk to your doctor if 

you think you may be experiencing 

the severe symptoms of SAD.  SAD 

is not just "all in your imagination" 

and, with treatment, there are  now 

many ways that you can feel better.* 
   

*www.medicinenet.com 
 

 

For more information  please contact us at 

401.437.8844 or visit us at www.eastbay.com 

year. Filled with new experiences, 

summer is an exciting time for chil-

dren: many are going to camp for the 

first time, visiting relatives, taking va-

cations to new places with their fami-

lies. For most children, these are fun 

and positive experiences, though some 

children may feel anxious or over-

whelmed. "Like physical health, a 

child's mental health is important, and 

it is vital for parents to deal with emo-

tional or behavioral difficulties their 

children may be having," said David 

Mrazek, M.D., chair of the Department 

of Psychiatry and Psychology at the 

Mayo Clinic in Rochester, Minn., and 

For parents, the key to understand-

ing and handling their child's mental 

health needs is to recognize the prob-

lem and seek appropriate treatment. 

Some mental disorders commonly 

seen in children can be depression, 

attention-deficit/hyperactivity disor-

der and conduct disorder.       
   

During the summer, it is especially 

important to learn more about chil-

dren's mental health, including tips 

about traveling with children, chil-

dren and summer camp and starting 

school.  Being mindful of children's 

mental health during the summer is 

as important as during the school 

 CHILDRENõS MENTAL HEALTH DOESNõT TAKE A SUMMER BREAK 
a referral to a trained and qualified 

mental health professional, such as a 

treatment center or child psychiatrist."  
 

East Bay Center, along with the Ameri-

can Psychiatric Association encourages 

everyone to learn more about the warn-

ings signs of mental illnesses. A healthy 

mind is key to having a healthy life.  

http://www.medicinenet.com/script/main/art.asp?ArticleKey=11009
http://www.medicinenet.com/script/main/art.asp?ArticleKey=11009
http://www.medicinenet.com/script/main/art.asp?ArticleKey=6177
http://www.medicinenet.com/script/main/art.asp?ArticleKey=342
http://www.medicinenet.com/script/main/art.asp?ArticleKey=488


Non-Treated Mental Illness Can Cost U.S. Billions in Lost Earnings 

 
Serious mental illness costs Americans at least $193 billion a year in lost earnings, a new report by Health Day News shows. 
 

The study broadly defines mood and anxiety disorders that greatly limit a person's ability to function for at least 30 days a 

year, including instances of any condition linked to suicidal behaviors or frequent violent acts, as serious mental illness (SMI).  

"Lost earning potential, costs associated with treating coexisting conditions, Social Security payments, homelessness and in-

carceration are just some of the indirect costs associated with mental illnesses that have been difficult to quantify," Dr. Tho-

mas R. Insel, director of the National Institute of Mental Health, said in a prepared statement. "This study shows us that just 

one source of these indirect costs is staggeringly high." 
 

Insel's agency funded the study. The results were published in the May issue of The American Journal of Psychiatry. 
 

The researchers analyzed 2002 data collected from a nationally representative study of almost 5,000 Americans, aged 18 to 

64, to determine earnings lost in the year prior to the survey. They found that respondents with SMI reported receiving about 

40 percent less in earnings than those without serious mental disorders, who earned an average $38,852. This study does not 

include those who receive treatment for mental health disorders. With treatment, many people who have mental illnesses can 

live a completely normal and productive life, earning and living as one who does not have a mental illness. 

 

"The results of this study confirm the belief that mental disorders without treatment contribute to enormous losses of human 

productivity," lead researcher Ronald C. Kessler of Harvard University said in a prepared statement. "Yet this estimate is 

probably conservative because the survey used did not assess people in hospitals or in treatment.ò 
 
*National Institute of Mental Health, news release, May 7, 2008  

 

You can help combat stigma. Support those with mental illnesses in their efforts to obtain housing and jobs and 

respond to false statements about mental illness or people with mental illnesses.  Many people have wrong and 

damaging ideas on the subject.  Accurate facts and information may help change both their ideas and actions. 

For more information, please visit us at www.eastbay.org. 
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DID YOU KNOW? 

*Please mark your calendar for East Bay Centerõs Second Annual Silent Auction to be 

held at Linden Place in Bristol RI, on Friday, September 19, 2008. Our theme this year 

is  òEast Bay Center Goes Green.ó We look forward to seeing you there! 

http://www.medicinenet.com/script/main/art.asp?articlekey=42992
http://www.medicinenet.com/script/main/art.asp?articlekey=42985
http://www.eastbay.org/

